How to Clear the Cache and Cookies in Your Web Browser

Why Clear Cache and Cookies?

Clearing the cache and cookies from a web browser is an important first step for almost
any troubleshooting for internet browsing. The 'cache’ is a tool used by your internet
browser to speed up the page loading process. However, sometimes it can cause a
problem when websites are updated and developed as files saved in the cache may
conflict with what's actually coded into the website. Clearing cache and cookies is a way
we can be sure that any issues you may come across are something wrong with the
website, rather than inconsistencies caused by using different browsers.

Keyboard Shortcut for Most Browsers

If you are using Internet Explorer, Edge, Google Chrome, or Mozilla Firefox you can
quickly clear cache with a keyboard shortcut. While in your browser,

press Ctrl + Shift + Delete simultaneously on the keyboard to open the appropriate
window.

IMPORTANT: Be sure and close/quit the browser and restart it after clearing the cache
and cookies.

Google Chrome

1. Click the Tools menu (three dotted lines in the upper-right corner).
2. Select History.
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Select Clear Browsing Data from the left-hand side. Set the Time Range set
to All Time. Check-mark Cookies and other site data and Cached images and
files and select Clear Data.

Clear browsing data

Basic Advanced

Time range  All time

Browsing history
Clears history from all synced devices

Cookies and other site data
Signs you out of most sites. You'll stay signed in to your Google Account so
your synced data can be cleaned

Cached images and files

Frees up 3071 MB. Some sites may load more slowly on your next visit

Search history and gther forms of aclivity may be saved in your Google
Account when you're signed in. You can delete them anytime.

If on a Windows computer, close and re-open Chrome to save your changes. If
on an Apple computer, go to the Chrome menu on the top menu bar and
select Quit for the changes to take effect.
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Mozilla Firefox

1. Click on the Tools bar (three bars in the top-right corner).
2. Click History.
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3. On the menu to the right, select Clear Recent History.

4. In the Clear All History menu, select the time range to Everything.
5. Select the options, Cookies, Cache, Active Logins, Site settings, and Offline
website data.

Clear All History

Time range to clear: Everything

' All selected items will be cleared.
(% . This action cannot be undone.
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6. Click OK.

7. If on a Windows computer, close and re-open Firefox to save your changes. If on
an Apple computer, go to the Firefox menu on the top menu bar and select Quit for the
changes to take effect.

Microsoft Edge

1. Click the Tools menu (three dotted lines in the upper-right corner), and open
the Settings menu.
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2. Click Privacy, search, and services on the left-side menu.
3. Under the section Clear browsing data, Click Choose what to clear.
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Clear browsing data

This inchudes history, passwords, coskies, and more. Onily data from this profile will be deleted Manage your data
e—— oot
Choose what to dear every time you dose the browser k]

4. Select Cookies and other site data and Cached images and files.
5. Click Clear Now.

Clear browsing data

Time range

All time »

il Browsing history

74 items. Includes autocompletions in the address bar,

" | Download history

1 item

Cookies and other site data

From 5 sites, Signs you out of most sites,

Cached images and files
Frees up 6.0 MB. Some sites may load more slowly on your
next visit,

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
uiowa.edu. To clear browsing data from this device only,

sign out first.

6. Close Microsoft Edge completely for your changes to take effect.
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Safari for macOS

1. Click on Safari on the top menu bar.
2. Click Settings.
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3. Click the Privacy tab.
4. Click Manage Website Data...
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5. Click Remove All.
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6. Click Remove Now.

Q
These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may isite behavior.
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7. Goto the Safari menu on the top menu bar.
8. Select Quit to close Safari and save your changes.



